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Child Maintenance Service 

 

The Child Maintenance Service (formerly the CSA) helps parents set up a child 

maintenance arrangement between themselves. 

 

The CMS will be different to the CSA, aiming to encourage families to agree 

their own maintenance arrangements without any court intervention.  

 

Cost of using CMS 

To use CMS there will be an application fee of £20. However, if there is evidence 

that the parent with care is a victim of domestic abuse then this fee will be 

waived.  

 

This application fee will allow the service to: 

 Check the income of the other parent through the HMRC 

 Provide a maintenance calculation and a schedule of payments 

 Provide information on how to arrange the payments independently 

 Access to your child maintenance account to track when payments are due 

 Conduct an annual review 

Provide a collection service for when payments are not made 

 

Transferring from CSA to CMS 

The CSA will be aiming to have closed all of their current cases by 2018 and will 

give 6 months notice before they close cases. 

 

If parents have transferred over to the CMS from the CSA and there were 

arrears that had been built up these will be transferred over and can be enforced 

by the CMS.  

 

Using CMS 

Before parents can apply to CMS for help securing maintenance, they must first 

provide evidence that they have used a ‘gateway’ telephone service and 

attempted to agree independently.  

 

How maintenance will be collected 

There are two ways in which these payments can be made: 

 Through a collect and pay scheme  

 Through a direct payment scheme. 

 

Collect and pay  

Collect and pay is a scheme by which the CMS will collect the payment from the 

paying parent and pass it on to the receiving parent. If the paying parent fails to 

make a payment, the CMS will be able to take enforcement action to collect the 

outstanding payment.  
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If parents have agreed for the payment to go through the CMS a 20% charge is 

added on top of the calculated payment. As well as this, the parent receiving the 

maintenance payment will lose 4% of the payment. 

 

Direct Payment 

A direct payment is where a direct debit will be set up so that the payment will 

automatically go into the receiving parent's account. If this route is taken then 

there is no fee payable. The advantage for the receiving parent of using this 

service is that this payment is legally binding and any unpaid maintenance can be 

collected.  

 

Formula for assessment the payment amount 

There are 4 rates of child maintenance that are used to calculate payments. 

 

 

 

Nil Rate 

This is where the paying parent does not pay any child maintenance. This will 

apply if they: 

 Are a student 

 Are a prisoner 

 Are a child aged 16 or under (or 18 if in full-time education) 

 Receive an allowance for work-based training 

 Live in a care home or independent hospital 

Are 16 or 17 years old and get certain benefits 

 

Flat rate 

This is where the amount paid will be £5 per week regardless of how many 

children there are. This rate is applicable if the paying parent is earning between 

£5 and £100 per week.  

 

The flat rate is also applicable when the paying parent is on certain income-based 

benefits such as jobseekers allowance or pension credit.  

 

Reduced Rate 

This is where the amount payable will be £5 plus a percentage of their net  

Rates Income per week Maintenance payment 

Nil Criteria is met see be-
low 

£0.00 

Flat Up to £100 £5.00 

Reduced Between £100- £200 £5.00 + percentage of 
income 

Basic £200+ Percentage of income 
based on number of 
children 
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weekly income. This is applicable when they are earning over £200 per week.  

 

The percentage that will paid is dependent on: 

 The number of children 

 The number of other dependent child the paying parent or their partner is 

receiving child benefit for 

 

Duration of payments and reviews 

Once an agreement has been reached through the CMS, the payment will be 

fixed for 12 months. This is to prevent parents altering the payments as and 

when they wish to. However, if either parents' circumstances were to change 

then one of the parents can apply for a review of the payment. If the CMS 

believe that it should be changed than they will accept the application and the 

payment amount will be changed.  

 

How to apply 

The Child Maintenance Options line provides a telephone service to allow either 

parent to discuss what option would be most suitable. 

 

Once a route has been decided the Child Maintenance Options provide the 

caller with a unique reference number for the system and a form to be 

completed. This form asks for the parents contact details and child’s details. The 

CMS will then use this information to calculate the applicable rate. 

 

If a family based arrangement has been agreed, the CMS will issue a form that 

both parents must sign acknowledging that they accept the payment that has 

been calculated and the date on which the payment will be made.  

 

If the CMS have carried out the calculation for the parents, they will provide the 

parents with the payment rate that applies. The parents are to then sign an 

agreement to acknowledge this payment schedule.  Once the contract has been 

signed it will become legally binding.  

 

Alternative options 

If both parents decide that they do not wish to use the CMS there are other 

alternatives available, Mediation and independent agreement.  

 

Mediation 

This is where both parents will meet in a professional environment with an 

impartial individual who will help both parties come to an agreement. This is a 

way for the parents to come to an agreement in a way that does not involve the 

CMS or the courts, but does allow them to receive professional guidance in 

coming to an agreement. As the mediator is an independent person, they do not 

provide any advice to either side but instead help to keep the discussion going 

until an agreement has been made.  

 

Mediation is an effective way for both parents to communicate face to face in a 

neutral environment and discuss their financial positions together and come to a 

maintenance agreement that both parents are happy to stick to.   
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A decision that is made through mediation is not legally binding and either parent 

is open to pursue a claim through the CMS if it were to break down. 

 

Independent agreement 

This is where both parents will discuss maintenance without any professional 

intervention; they will independently come to the agreement. Using this process 

there will be no signed agreement unless both parents decide to make one, it will 

not be legally binding and there will be no way to make it legally binding unless an 

order is made through the courts. By coming to an agreement themselves, the 

parents will have the ability to change the maintenance if and when their financial 

circumstances were to change.  

 

If you would like any further advice in relation to how these changes may 

effect you, or wish to consider mediation or entering into a private 

agreement, please do not hesitate to contact us on: 

02392 492967 

mail@swainandco.com 

 


